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Thai Spa Excellence Quality Standard™

Customers expect services with the
highest and a most consistent quality and
safety. In organizations where revenue is
dependent on strong service delivery, the
consistency and quality of service defines
what your brand stands for. In these
organizations, every employee’s act is a
marketing act, and strong brands are a
warranty of service excellence. This raises
the bar to control your service delivery
network and standardize the related
processes. However, many organizations
are often unable to live up to their value
proposition. Often, systems to secure a
consistent delivery to their promise are
missing or they are sub-optimal.

As such, quality is embedded in all aspects
of a successful spa. With the help of

from
SGS in cooperation with the Thai Spa
Association enables you enhance the
delivery of your services and preserve your
brand equity and company value through-
out the service delivery network.

from SGS in cooperation with Thai Spa
Association enables you to define, roll out
and monitor the quality and safety perfor-
mance criteria defined in your business
strategy. The third-party certification helps
protect the reputation of your brand and
leverage your organization’s potential for
continuous improvement, including internal
cost control, by providing key stakeholders
endorsement to your best practices. Our
portfolio consists of modular solutions that
help ensure your company and its partners
are consistently implementing the highest
quality and safety standards.

Step 1 Study and understand 5 key
elements of standard
To prepare your organization to implement
you needs to set up team to study and
understand 5 key elements of standard as
following :-
1. Facilities and Infrastructure
2. Spa operation control and license

/ hygiene
3. Sanitation and Cleanliness
4. Personnel
5. Monitoring and Improvement

Step 2 Implementation

Organization should apply 5 key elements
of standard into business system and
monitor with internal audit program.

Step 3 Auditing
After you’ve put your service quality and
safety program in place, SGS can perform
independent audit according to

with 5 key
elements of standard. SGS will perform
scheduled visits of the spa facilities to
determine the level of safety and security
at the time of intervention. And SGS
auditor(s) will perform both physical and
chemical inspection during the visit.

Step 4 Reporting & Certification

After the audit has been performed, SGS
issues a report containing findings and
opportunities for improvement. Depend-
ing on the solution you've chosen, SGS
validates your commitment or certifies
your program. The reporting and certifica-
tion phase is reviewed by the nominated
SGS manager. Upon analysis, the audit
results and fulfilment of the standard
requirements are validated. SGS then
issues a validation certificate with 1 year
validity.

Step 5 Continuous improvement

In the final stage, SGS perform surveil-
lance audit to assess whether your
program is live, and your quality and
safety of service still meets the necessary
standard’s requirements. Surveillance
audit can be performed as either
pre-agreed or unexpected visits and are
an efficient way to identify areas of
improvement. As an additional service to
Thai Spa Excellence Quality Standard™ ,
SGS can provide you with a comprehen-
sive analysis and standard / framework
review to leverage the most of continuous
improvement opportunities.

Better quality and safety of service

Promote spa services to enlarge spa
business market in Thailand at local and
international level

Increase number
customers

Maintain customer satisfaction

of organization’s

/\ APPROVED
Thai Spa Excellence
Quality Standard

v www.th.sgs.com

Continuous improvement opportunity for
personnel and business with recommen-
dation reporting result

Premium service at maximum profit
potential

Technical support is available both in
local and international level

SGS and Thai Spa Association exclusive
membership

Benchmark spa business’ services in
Thailand

Interested persons should complete and
submit a SGS application form. SGS
representatives are happy to answer any
of your questions, listen to your needs
and issue a proposal of certification.

is the world’s largest
verification, testing and certification
organisation. Founded in 1878, SGS is
now recognised as the global benchmark
for the highest standards of expertise,
quality and integrity. The group employs
over 64,000 people in over 140 countries.
SGS (Thailand) Limited has 4 branches
and 4 offices support throughout the
country and employs over 1,000 people
in such diverse activities as agricultural,
environmental, mineral, oil, gas, chemi-
cal and consumer products inspection,
systems & services certification, ware-
housing, calibration, laboratory services
industrial surveys and loss adjusting.

is a global leader in the provision of
management certification services. Our
focus through certification is to assist
companies improve their operating
systems, increase efficiency and to
ensure operations are being carried out
to internationally accepted levels. Our
services embrace a wide range of
accredited certification scheme and
training support program

100 Nanglinchee Road, Chongnonsee,
Yannawa, Bangkok 10120 Thailand

t: +66(0)2 678 1813 ext b

f: +66(0)2 678 0620

e: ssc.thailand@sgs.com

W Www.th.sgs.com/ssc
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